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This guide covers FTP in Mac OS 10.x. Reindl maintains our FTP site to allow users to
securely upload and download files to our server in their own dedicated folders. Please
contact your Account or Customer Service Representative at 800.236.9637 if you have
not been set up or if you have forgotten your username and/or password.

While Panther (OS 10.3), Tiger (OS 10.4), and Leopard (OS 10.5) have built-in FTP
capabilities through the Finder, they aren't designed for uploading files. Some 3" party
solutions available are:

Filezilla (free)
http://filezilla-project.org/index.php

Mac Classic FTP (free)
http://www.apple.com/downloads/macosx/internet utilities/classicftpformac.html

Cyberduck (free)
http://cyberduck.ch/

Fetch ($25)
http://www.fetchsoftworks.com/

1. We highly recommend compressing the folder/files into a single file using
software such as Stuffit or Stuffit Deluxe. This compression utility can be found
at http://www.stuffit.com/. Note that this step is optional but compressing the files
will shorten upload times.

Open your FTP application and use 66.84.186.137 as the host (IP address).

Enter your user name and password in the application before connecting.
Connect to the FTP site.

Navigate to the Uploads folder if you are uploading files or the Downloads folder
if downloading.

Begin transferring selected files when the source folder and destination folder are
correct. (Please reference your application’s manual for specific instructions on
beginning the file transfer.)
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